Alcatel-Lucent
VitalQIP® Workflow Manager

Streamline 1P address management processes and cut administrative
costs with Alcatel-Lucent’s VitalQIP Workflow Manager



Easy-to-use workflow management tool
helps rapidly create and implement IP
address processes and policies

BENEFITS

Automate IP address management

Easily adapt to changing organizational policies and processes

Provide standardization of processes and centralized control of workflows

Rich and growing catalog of workflows and interfaces to VitalQIP® software

Capture “IP Domain operations” expertise into workflows for error free consistent
implementation
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Streamline IP Address Management

Market-leading VitalQIP® software helps efficiently
configure, automate, integrate and administer IP services
across the entire network — locally or globally. This
powerful management software centralizes planning
and administration, enabling the rapid provisioning of
address space and reliable delivery of critical IP name
and services throughout the network. Compatible with
multiple technologies and platforms, it helps streamline
management tasks with a comprehensive suite of
integrated tools and user interfaces.
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Centralized management and control
of workflows

VitalQIP® Workflow Manager (WFM) software’s core engine
gives network administrators a graphical representation of
business flows. As the VitalQIP® Workflow Manager guides
the flows through the process steps (tasks) it calculates
milestones/due dates for key events in the process flow.
WEM tracks data as the tasks complete wile monitoring
and reporting on jeopardy conditions. WFM enables
automated and error-free sharing of relevant data across
various application interfaces such as VitalQIP® Command
Line Interfaces (CLI). WFM software also provides Activity
Management through a Web-based GUI, giving extensive
user management capabilities, and acts as a natural flow
integrator between applications.

Rich and growing catalog of custom
and pre-packaged workflows

Creating, modifying and re-using workflows is simplified
with VitalQIP® Workflow Manager software’s easy-
to-use graphical interface. WFM software exports the
output of the process design tool into an XML file,
which can be easily loaded into the workflow engine
for execution providing a seamless integration between
process design and implementation. The Workflow

Manager Task and Interface Configurator provides a
comprehensive development environment for building
custom application interfaces, which can be stored and
re-used.

Summary of Features
e Pre-Packaged Workflows- Part of a growing list:
« |P Address Management
e Delete Subnet
e Copy Administrator
e Domain Management
 RIR Management
« Pre-Packaged Application Interfaces:
e VitalQIP® CLI commands

 Workflow based automated tasksare included
in the catalog. Task catalog will grow based on
the market needs to include other VitalQIP®
interfaces.

e VitalQIP 7.0 SOAP Interface

e Hardware, OS, Database, and Software
Requirements:

e Sun® Low/Midrange servers
e Operating System- Solaris® 9/10
e Database- Oracle® 9.x/10x

e Software- VitalQIP® Release 6.1 SP1/QIP6.2/
QIP7.x

VitalQIP® IP Management Software
delivers services without boundaries

Alcatel-Lucent is a proven global provider of market
leading IT management solutions that maximizes
profitability and productivity and helps you leverage
IT investment for a competitive advantage. Alcatel-
Lucent’s award-winning Vital software is used today by
more than 900 customers world-wide, including over
75% of the Fortune 100.

Alcatel-Lucent leverages innovations from Bell Labs and
experience and expertise from Worldwide Services to
provide high performing and highly scalable solutions
that increases IT staff productivity by enabling user
technology and ensures network and applications
performance for improved service availability. Alcatel-
Lucent partners with world-class business partners,
system integrators and hardware vendors to deliver
proven solutions that maximize the return on your IT
investments.

To learn more about these and other management
solutions, contact your Alcatel-Lucent sales
representative, authorized reseller or sales agent. You
can also visit our web site at http://www.alcatel-lucent.
com/vital.
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VitalQIP® Workflow Manager
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